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July 24,2003 

JUL a 4 2003 

Re: Application by SBC Communications Inc., et al. for Provision of In- 
Region, InterLA TA Services in Illinois, Indiana, Ohio, and Wisconsin, 
WC Docket No. 03-167 

Dear Ms. Dortch: 

On behalf of SBC Communications Inc., I am enclosing a CD containing the most 
recently reported performance results for Illinois Bell, Indiana Bell, Ohio Bell, and Wisconsin 
Bell. Specifically, the CD contains the following documents: 

1. A folder entitled “Performance-Measurements-Tracking-Report: containing four 
separate folders corresponding to each of the applicant states. In each of those folders 
are eight separate Excel files that together report the BOC applicant’s CLEC- 
aggregate performance results for the past 12 months, concluding with June 2003; 
and 

2. Four Excel files - “HOMR-IL-(March-June_2003).xls,” “HOMR-IN-(March- 
Jun-2003).xls,” “HOMR-OH-(March-June-2003).xls~ and “HOMR-WI-(March- 
June-2003).xls” - which are the Hit or Miss Reports containing the BOC applicants’ 
CLEC-aggregate performance data for the past four months, concluding with June 
2003. 

In addition, I am attaching to this letter an explanation for the recent restatement of the 
reported results for May 2003 in Ohio for PM 97-01. See Attachment. 
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In accordance with this Commission’s rules governing ex parte communications, we are 
filing an original and two copies of this letter and enclosure. Thank you for your kind assistance 
in this matter. 

Sincerely, 

Geoffrey lineberg 

Attachment and Enclosure 

cc: PamArluk 
Ben Childers 
Janice Myles 
Jon Feipel 
Karl Henry 
Hisham Choueiki 
Nicholas Linden 
Layla Seirafi-Naja 
Qualex International 
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Exolanation for PM 97-01 Restatement in Ohio 

PM 97-01 measures the percentage of time that Ohio Bell correctly applies the 10-digit 
trigger prior to the due date of the local number portability order. For May 2003, Ohio Bell 
originally reported a result of 45.70 percent for this submeasure, well below the applicable 
benchmark of 96.50 percent. 
July 21,2003, however, Ohio Bell restated the reported results for PM 97-01 for May 2003 to be 
99.81 percent. 

Ehr OH Aff., Attach. B (PM 97-01) (App. A, Tab 20). On 

In May 2003, Ohio Bell undertook and completed a major LNP port project for a single 
CLEC. SBC Midwest does not handle this type of project through its normal flow-through 
process for applying translations to the switch. Instead, for a project such as this, SBC Midwest 
applied the updates directly to the switch through a switch interface. Because these updates were 
not applied through the normal OSS and because the file identifying the date and time that the 
1 0-digit triggers were applied was not available to the PM reporting process for approximately 
3800 telephone numbers, these updates were incorrectly identified as having been applied late. 
In fact, Ohio Bell applied all of these updates in a timely manner. Ohio Bell restated the reported 
results to reflect this fact. Moreover, SBC Midwest has now put methods and procedures in 
place to ensure that data from direct updates to the switch are made available to the PM reporting 
process. 



I hereby declare, under penalty of perjury, that the foregoing attachment is true 
and correct. 

Executed on luly 23,2003. 



DOCKET NO. 03-167 Attachment A 

DOCUMENT OFF-LINE 

This page has been substituted for one of the following: 
o This document is confidential (NOT FOR PUBLIC INSPECTION) 

o An oversize page or document (such as a map) which was too large to be 
scanned into the ECFS system. 

o Microfilm, microform, certain photographs or videotape 

o Other materials which, for one reason or another, could not be scanned 
into the ECFS system. 

The actual document, page(s) or materials may be reviewed (EXCLUDING 
CONFIDENTIAL DOCUMENTS) by contacting an Information Technician at the FCC 
Reference Information Centers) at 445 12'h Street, SW, Washington, DC, Room CYA257 
Please note the applicable docket or rulemaking number, document type and any other 
relevant information about the document in order to ensure speedy retrieval by the 
Information Technician 
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